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Abstract:

The development of communications technology and digital technologies has played a prominent role
in improving the efficiency of communications and media. This major development led to tremendous
transformations in the fields of public relations and integrated marketing communications, where the
characteristics of modern communication technology such as flexibility, interactivity, multimedia,
penetrating geographical and temporal boundaries, etc., were applied in the means of public relations
and marketing.

Thanks to the use of public relations to achieve its goals and implement its tasks through advanced
technological applications, the term electronic public relations appeared. This term refers to the use by
production and service organizations of the advantages of communication and digital media to achieve
their communication goals and manage their relationships with the public. This depends on the use of
methods and means of communication that use modern technology, such as online advertising and
advertising, electronic marketing through sales outlets and electronic exhibitions, and organizing and
marketing electronic special events, such as conferences, virtual business meetings, and others.

The main problem in this study lies in analyzing and interpreting the role of modern means of
communication and their applications in changing the forms and patterns of public relations functions
in organizations, regardless of their production and service fields, as well as in the behavior of the
general public in electronic interaction through social media and digital media platforms in their daily
lives. . The research problem is based on a gap between the description of theoretical principles and

practical applications of electronic public relations functions, and the effectiveness of those functions in
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achieving the communication and marketing goals of public relations. The research also focused on
exploring the factors and variables affecting the achievement of these goals.
Keyword: Digital communication applications, Public relations, Electronic interaction,
Communication and marketing objectives, Digital media.
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